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The Great Canadian Experiment…..



Calgary

• Population = 1.2 million

• 26 Cannabis outlets 

• plus online sales. 

• Plus 12 to open shortly

• Alberta Gaming and Liquor Corporation (AGLC) is now

• AGLC – Alberta Gaming, Liquor and Cannabis 
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AGRI Advice for Harm Minimization

1. Limiting the games offered to less harmful games

2. Automated alerts to players/contact with players based upon play 
patterns

3. Operator-imposed constraints on spending and time (deposit limits, 
bet size limits, operating hours, etc.)

4. Player-imposed  mandatory precommitment

5. Banning bonuses and rewards based upon larger time and spend 
but providing bonuses for responsible gambling actions (staying 
within limits, self-assessment tests, etc.)

6. Continuous and prominent feedback on time and expenditure



AGRI Advice for Harm Minimization

7. Dynamic pop-up messages about desire to continue to play after 60 
minutes

8. Strong identify checks to prevent underage play

9. Irrevocable self-exclusion with choice of ban length, tied to land-
based gambling

10. No free play section, beyond providing instruction on how games 
work

11. Prominent hyperlinks to timely help options

12. Evaluation of impacts


