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But first two key Questions

 Why mandatory use of limits?

— Why not voluntary use?

* |s the “Informed Choice” enough?

— For normal players?

— For players with Moderate level of problems and Problem

gambling?
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Norsk Tipping (Norwegian State Lottery)

* Monopoly!
 But private Betting companies are targeting Norwegian
players from abroad — 10 %

* >2 million customers
(> 55 % of population 18+)

Est 1948,
State owned by the Ministry of Culture

400 employees

€ 3.2 BN Gross Revenue (2014)
€ 800 millions net sales

€ 500 millions to good causes
(All of the profit)

Norsk Tipping AS 15-05-29 5 NOQSK TlpplNG



Norsk Tipping’s mandate ...

4 )
Prevent negative

6 k(:onsequences of gambling
/

-
Channel players

@ \(and gambling lust) ...

y
4 R
9 Money to good causes ...
N\ y
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Two «must-know» things!

Player card (Identified Play)

&
-

123 456 789 .

NAVN NAVNESEN

* Introduced in 1992 (90%)
e Smart card with ID from 2001
* Mandatory from 2009 (100 %)
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* Introduced in 2008

* State of the art

e Cash less

* Loss and time limits
Max € 75/day
Max € 300/month
(mandatory)
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Channels and game portfolio

Retailer

2 million players
Mandatory registered play

Games: nstagames

Norsk Tipping AS | 150529 | 8 NORSKTIPPING




Agenda

e Brief introduction to Norsk Tipping

* Responsible Gambling Platform

g \

— What we do and why

e Does it work?

— Experiences

* Next steps

Norsk Tipping AS | 15-05-29 9 NORSKTIPRPING



Responsible Gambling Platform
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Responsible Gambling Platform
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The KEY!

* AnIDonapersonal level
— Strong link between player and the games played

Consumption of ...

° Enables totally NEW WaAVYS and possibilities in Responsible
Gaming (and avoiding fraud and money laundering)
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Dilemmas

When you KnOW everything
about the player ...

... how do you use that knowledge?
.. how does it affect your responsibility?

... how does it affect informed choice?

Norsk Tipping AS | 15-05-29 13 NORSK TIPRPING



Responsible Gambling Platform
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Responsible Gambling Platform
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Why limits

* Prevention

— Pre-commitment: Mandatory to set limit (loss and time)
before play

* Minimum protection

— Max amount on limits
* NOK 10 000 pr month (€ 1200)
* NOK 7 000 pr week
* NOK 4 000 pr day (€ 500)
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How?

Sette belepsgrenser

Her setter du belepsgrenser samlet for spillene KongKasino, Bingoria, FLAX, og Yezz!

Belop pr. dag

Belop pr. uke

Belop pr. maned
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Belopsgrense:

Du kan spille for vaigte
belop pluss eventuelle

gevinster

Tilbake
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Instaspill: Personal loss limits per month by April 2015
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Share of limits (month) used?
(All players, April 2015)

3 % 6%
(o]

A\

M Net win
m Used 0-49 % of limit
m Used 50-89 % of limit

m Used 90-99 % of limit
m Used 100 % of limit
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Mandatory personal limits clearly
prevents problem gambling

Which limits stops the player?

Personal limits Percentage |Maximum limits Percentage
of players of players
Personal daily limit 16 %|Maximum daily limit <0,4%
Personal weekly limit 6 %|Maximum weekly limit  [<0,2%
Personal monthly limit 4 %|Maximum monthly limit |<0,5%
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Responsible Gambling Platform
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Responsible Gambling Platform
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No thanks!
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Responsible Gambling Platform
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Responsible Gambling Platform
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Playscan

v ° \y
_
NN

Norsk Tipping ‘ Low
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Playscan status all Players In percentage,
May 2015

B 95,0 %
3,40 %
B 1,60 %
VLT “ 6,2
Lotteries
! ! |
Casino 5,7
|
Bingo 7'4
75 80 85 920 95 100
®m Geen status Yellow status = Red status
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(Different) communication to the players

You seem to have your gambling under control

Test your gambing Nabis

Arsww 18 Qaniors 80 you

.
g tirg

Test of your gambiiag habits
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Pause and Self Exclusion

I} https//www.norsk-tipping.no,/prof
iden - Norsk Tip.. [ Wekemete Facebo.. [RR VG Nem - Fersiden « .. % Loggpd YR yrno = Vaeret for No.. Dagbladetns - fors. () Feetiden - Aftenpert..  * Beligalarm | Vesswee...

Pause I Self exclusion I

A Sphicpauser

pose fra sl fra Konglasing, Bingons, Flax
iS5 pausen du har 'v“’

Splhpasse

Game 1 7 30
categories e o .

Splepause

180

DAY WEEK MONTH 180
VALG DAYS

SALDO
kr 50,00

Tarzan66

“ 24 timer spillestopp In games
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When play-breaks and exclusions are
made easily available — players use it!

200

100

0

Norsk Tipping AS

Play breaks and self-exclustions - Instaspill

from Q1 2014 to Q1 2015
Ql Q2 Q3 Q4 Ql
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Responsible Gambling Platform
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Responsible Gambling Platform
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Dedicated web page for players and next
of kin

NORSKTIPPING

Lotter1  Sport Konghys

Spillevettregel #1
'« Bestem pa forhand hvor

. My duhar rad tildtape  cpy1y EvETT

Jd tigper da lbke oueys
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We involve people with expertise

[How to use our knowledge to prevent problem gambling]

* Workshops with ...

— Therapists
— Problem Gamblers organizations
— Researchers ] I
Transparency and mutual trust is important g.« L /
‘%' %
£ ] ’
- & A0
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Two very different models

State owned Lotteries Private Operators

Monopoly VS Licence based or
unregulated

* Priority: Prevent Problem Gambling Priority: Maximize profit
(sociopolitical goals) (private owners)

* Beyond compliance, Driving force. Compliance to regulations

* Easy to do regulatory changes Resistance against regulatory changes

* >60 % of net sales to good causes Maybe 15 — 20 % tax

Which model is the better one?
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Does it work?
What indications do we have?

* National Help line for problem gamblers

* Customer surveys
* Prevalence study
* Playscan status

Norsk Tipping AS

4 )
Strong Weak
Responsible VS Responsible
gambling plattform gambling plattform
(U 4

15-05-29
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National Help Line

(some extracted numbers from Statistics Report 2014)

Casino on Internet 149 35 % of all calls
Casino on Internet, Norsk Tipping 12 8 %
Casino on Internet, Unregulated 131 88 %
6asin6 on Internet, not specified 6 4%
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Calls about problem gambling to national Helpline

2500

2100
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1700
1500 -
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1000 - 912 J
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What does the players say?
Three Customer Surveys (Norsk Tipping):

— High consumption
Selection: The 1900 players that lost most one month
Response rate: 18 %, N = 338

. — Median
Selection: The 2200 players closest to the median
Response rate: 16 %, N = 365

- — Low frequent players
Selection: 5000 random players who only played electronic scratch card

for a small amount
Response rate: 14 %, N = 698
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100,0 %

90,0%

80,0 %

700% |

60,0% |

500%

40,0%

30,0 %

200% ¢

100% |

00%

Which statement do you agree most with?

90,8 %

84,0%

74,2%

W High
m Median

u Low

18,1%
8,4% 7.7% 7,6%
3,4% _ 5.8%
It is POSITIVE that Norsk Tipping has It is NEGATIVE that Norsk Tipping Don't know
loss limits has loss limits
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Have you ever reached your Loss limit?
90,0 %

83,7%

80,0 %
700% -
60,0% -

500% - )
43,2% m High

40,0 % m Median
m Llow

30,0 %
20,0 %

100% %
3,0% 5.1% 58

Yes No Don't know

0,0%
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What did you do when you reached your Loss limit?
120,0%

100,0 %
80,0% |

60,0% | m High

m Median

n
400% | Low

20,0 % 18,1%

4,4% 1,5 % 32% 44% 32%

Did'nt play until limits were  Played at other betting Don't konw
reset companies

0,0%
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What does the players say?

I o; [DIE
A 4

. N\ Busted!
* Players are POSITIVE to loss limits

* They say limits HELPS them to keep control
* And they say it WORKS!

Confirm findings from Prevalence study of «Gambling and video game problems» by
University in Bergen and The Norwegian Gaming Authority (2013/2014)
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Prevalence study — Norway

Prevalence study of «Gambling and video game problems» by University in Bergen and
The Norwegian Gaming Authority (2013/2014)

* 20000 people, aged 16 — 74 years 000000000600
* Response rate 43,6 % ‘.“‘.....
* Canadian Problem Gambling Index 0000000006006
Total in Norway: 0000000060060

— non-problem gambler: 89.2 % 0000 ‘ 90000

— low risk gambler: 7.8 %}‘ 000060000000

— moderate risk gambler: 2.4 % 0000000060060

— problem gambler: 06% @ : : : : : : : : : :
0000000000

But the these 3 % with problems are not uniformly distributed on Game types!
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Share of moderate risk and problem gamblers

/
Bingo on internet: 61,9 %
Slot/casino: 33,3 % o
Poker: 32,1 % . = Norsk Tipping 65 %
Odds/Liveodds: 24,2 %
\_

Lotteries: 4,9 %
Databingo: 54,1 % Scratch tickets: 5,8 %

Bingo: 17,5 %

NT-Lotteri/skrap
48 %

[Horse: 9,7 %

L

Belago: 45,2 %
Multix: 23,2 %

Odds/Liveodds: 15,0 %
Toto: 11,9 %
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Unregulated operators

Norsk Tipping

P~  aP PPN dolad P~ l aP PPN deolad

Source Prevalence study, Source Playscan status,
2013/2014 11.05.2014

Mandatory Loss Limits No (voluntary)* Mandatory Loss Limits Yes

Pause and self exclusion Some* Pause and self exclusion Yes

«No thanks list» No* «No thanks list» Yes

Playscan No* Playscan Yes

*With reservations for errors or misinterpretation

0000000000 0000000000
0000000000 0000000000

Moderate 0000 OOOONOS 0000000000
risk gambler 0000000000 00006 2 00
g o 900000000 0000000 00
an I AT XL R LY 0000000 .00
Problem I A A XA X R X ) 000000 . 100
gambler 0000 0OOGONOO 0000000000
0000000000 0000000000
0000000000 0000000000

33.3% 4= 13.9%
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+Canalization

® 58%
¢ 81%

®36.1%



Unregulated operators

V= H

Norsk Tipping

o 12

Diwvee

Source Prevalence study, Source Playscan status,
2013/2014 11.05.2014
Mandatory Loss Limits No (voluntary)* Mandatory Loss Limits Yes
Pause and self exclusion Some* Pause and self exclusion Yes
«No thanks list» No* «No thanks list» Yes
Playscan No* Playscan Yes
*With reservations for errors or misinterpretation +Canalization
0000000000 000000000600
~ 000000 OCONOCO 000000000600
Mfwﬁl 0000000000 0000000000
iskgambler @O SOO0000 O 0000000000 g 559
and >. ...Q’..... ...‘."_.‘ ' 7.6 %
0000000000 0000000 60 @572
Problem 0000000000 000000 . 100 e 70
gambler 000000000600 000000000600
0000000000 0000000000
000000000600 0000000000
o 8 %
69.1 % 12.8 %
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Does it works?

‘ National Help line for problem gamblers
‘ Customer surveys

@ Prevalence study

‘ Playscan status
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Main trend:
From general to individual

St
febé?bf /140,-@
Q
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Hovedtiltak

$ Playscan
Global limit

Pilot Experiment

o Examine effect of
Individual follow-up feedback
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Hovedtiltak

4 )

é Playscan
Global limit
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Global Loss Limits (With maximum amount)

Retailer Mobile
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Hovedtiltak

/ Pilot \

3

Qdividual follow-up /
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Pilot

Individual follow-up of high risk
customers

Examing players response and effects
on player behavior
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The pilot runs through 2015.
Established a team for the pilot

Extensive training and preparations
(motivating interview etc)
 How to approach the customer
 How to help the customer

The pilot is conducted with assistance from
Sustainable Interaction AB: Training, coaching,
selection of customers and measuring effects.

The preliminary results looks promising:
O The customers are positive
O We see (at least) short term effects as
decreased loss, improved status in
Playscan (risk status), lowered limits
and some customers have chosen play

breaks or self-exclusions.
NORSK TIPRPING



Hovedtiltak

Examine effect of

Qaed back /
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Experiment

)

Examining effects of feedback
about gaming spendings on player
behavior and cognitions

Personlized |Normative Recommend
information |information ation

No Yes
No No
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15 000 players

A joint experiment between Norsk Tipping
and professor Mark Griffiths and Michael Auer
Personalized messages displaying the
players spendings over the last six months.
Follow-up survey

Examining effects on player behavior and
cognitions

Conducted during May-June 2015

Will be published in journals

Results will be used for further development

of RG-services.
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Hovedtiltak

~

Experiment

Examine effect of

v feedback
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Playscan 4 as a service to all Players

.
.
Low ras

Message
--- You seem to have your gambling under control

« Everything looks fine. Carry on lko Loarn more sbout gaming prodlems
this. Would you §ke 1o be more in You can fnd relevart, hasc normation about
e 00w ades Of Qamng here
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SUMMAR
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Summary

* |dentified Play
— The only way if you truly want to prevent problem gambling

*  With greater knowledge comes greater responsibility
— «Informed choice» is no longer enough!

*  Tools (like Loss limits) should be mandatory to use for best effect
— Tools like Pause and Self exclusion are important and should be easily
accessible

* The Players are POSITIVE to responsible gambling tools
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Thank you

“The biggest problem in the world
could have been solved
lwhen it was small.”

- Lao Tzu
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