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Casinos Austria — Austrian Lotteries
Responsible Gaming Program

Player protection
Intensive and lasting training
Responsible advertising

Cooperation with counseling
centers and treatment facilities

5. Quality assurance and support for
research
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Specifics: Online Gaming

= Increased potential danger
for at-risk players:
— Easy access
— Anonymity

= Online gaming increasingly
gaining in significance —
requires intensified
prevention measures
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win2day Registration Process

= Obligatory provision of first
name, last name, date of
birth

= Check for compliance with
minimum age restrictions and
domicile in Austria

= Obligatory definition of cash
deposit and time limits I —— ————
= Predefined maximum cash =m0 i
deposit limit
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Self-exclusion Options on win2day

v"1 month @

v 3 months
v 6 months
v'1 year %
v 2 years
v 3 years
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(Auer, Malischnig & Griffiths, 2014)
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Personalized Feedback

= Diabetes management
= Reducing obesity

= Stopping smoking

= Sports sector

= "One aim of responsible gambling strategies is to
increase a player’s ability to make informed choices
regarding gambling by providing accurate,
comprehensive, and easily available
information.” (Monaghan 2008, S. 215)

= 2> MENTOR
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MENTOR - Personalized Feedback Tool

MENTOR provides players with simple information that
helps them to understand their own gaming behavior.
The comparison with other players encourages them to

change their own behavior where appropriate.

@ENTOR
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Information Provided via MENTOR

Messages Wins/Losses Time Played
~ : (o ' :
e | |
S

Bet size per
Game Type

Portfolio

Days Played

<NECCTON
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MENTOR Wins/Losses

MENTONR

? HELP

Wins/Losses
in the last month you won/lost
In the last six months you won/lost

21-24 W ago 17-20W. ago 13-10W. ago S12W.ago 55 W. ago
B Your behaviour 0 Line
B Comparable Players
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MENTOR Messages @ ENTOR

1. Welcome message

2. Messages based on individual gaming behavior, e.q.
relating to time/money spent, deposits. Separate
messages for poker and slot machine players as well
as in the case of periodic gambling excesses for
binge gamblers in comparison to other gamblers.

3. General messages regarding chasing losses,
gamblers’ fallacy, winning streaks, and many more.
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MENTOR Personalized Messages

MENTOR

? HELP

Messages

Over the last 6 month, you have been gambling for
increasingly longer periods of time. Are vyou
gambling longer than you intended? You can check
the amount of time you have spent gambling on
your account page and use our helpful tools to set

a hew time limit.
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Welcome Page 2013
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Welcome Page 2015
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Christmas Promotion 2014

Sfane M"Oguv YERIEN CASINGS AUSTHIA
% r’ a G v

[Wahle heer das Feld fur dee Anrede),

Tannenduf?, Kerzerachen, Lebluchen oder Vandlelopferl, Karpfien oder Weltrachtsgans:
Wir wiinschen IThnen ein frohes Weihnachtsfest ganz nach Ihrem Gusto, mégen Thee
Wunsche in Erfullung geben,

Unser Wunsch ist es, dass [he Basuch auf winQday such 2015 an Vergnugen bleitt, NENTOR unterstitst
Sie cabei mit notziichen Statistien und Analysen 2u Threm eigenen Spieiverhaken. S0 sind Sie stets Uber
e altusle Ertvackiung Thres Spieiveriaufs basters informeart. M MENTOR gewinnen Sie 5o mehr
Ubersicht und bewalven bes Theen Entschasdungen einen kihlen Kopf.

Den Link 2ur Anmeldung finden Sie unter “Meine Senvices” direlt in Theem "My Win2day™ Berech.
Wir freven uns auf ain sparnendes, unterhaksames und ghuckiiches Wiedersehan im nachsten Jabr.
Das Ghack ist, wo Sie sind?

Ihr wan2day Team

Stockholm, June 2015
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Significant Increase in MENTOR Registrations

Active User Base
Interval 4 Weeks i
Time Pencd 12VN14 * Toe 1312018 N Update Report
Q
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< — & Active Users

30.11.2014

Time
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Further Steps

= Six months after registering with the win2day site,
each customer will receive an e-mail with information
about MENTOR and a request to register for the tool.

= MENTOR messages need to be easily detectable and
accessible.
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Einsatze pro Spielgruppe

=] () (=@

Nachewhten Gewinn /NVerhust Speltage
Ein- und Bmsatze peo Spielportiolo
Auszahungen Speigruppe
Y Staneite

*NECCTON.
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Outlook

= How do customers use the tool?

= Are there differences between a mandatory and a
voluntary approach?

= What we know: Messages should be easy detectable
and

= Reminders are necessary to remind users of the
usefulness of the tool.
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Thank you for listening!

GAMCARE
Doris Malischnig CERTIFIED

Head of Prevention Department

Responsible Gaming, Advertising & Sponsoring

WORLD LOTTERY

Casinos Austria & Austrian Lotteries Group ASSOCIATION

CWLA
Tel.: +43/1/79070-2810 290
doris.malischnig@Iotterien.at CERTIFIED
doris.malischnig@casinos.at FRAMEWORK
www.spiele-mit-verantwortung.at LEVEL & / VALID UNTIL 2015
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