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Sales & marketing has to and wants to be involved

\
Sales & Sales & Marketing perspective
Marketing of Responsible Gaming
Public
health -
4 )
Behavioral Business impact

science of Responsible Gaming

- J

How can we get better at combining perspectives to improve
the responsible gaming work?
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Boring Zone
PASSIVE PLAYER




What can a sales & marketing approach look like?

»  Awareness of a
feature

»  Social listening

#  Educate players

»  Player education
»  Freespin offers 7  Gaming graphs
»  Awareness of a # Increased gaming after win
feature 7  Smart move message
#  Relevant Deli
7 Never win messages
#  Onboarding message
#  Chasing losses message
#  Increased gaming after win
#  Smart move message
#  KYC questionnaire
#  Big winner calls
; Ei?:,?i{:ﬁ: e FTE Ira?gistratinn &
deposit flow)
campaigns Hero image (RTD)

Tools and services

7 Freespin offers
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Let’s not invent the
wheel again!

Marketers have
already invented the
high level formula...

~get the right message,
via the right channel,
tothe oht Viaverat
the right time



DeLiRe
(Deposit Limit in Registration)

Jocke Nyberg
Responsible Gaming Manager - Sales & Marketing Expert - guiding Players to make smart gaming decisions
E-mail: jocke.nyberg@paf.com
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Set up of the test-Track A -inregistration

| Personal Identity code |

‘ Mobile phone number ‘

\7\ Send me SMS info to this number

Create your login details

‘ E-mail ‘

‘ Password [eesl) ‘

Thousands of players have taken control of their spending by
setting a weekly Deposit Limit. Why not set yours now?

‘ Weekly Deposit Limit EUR ‘

\_\ I'd rather set my Deposit Limit later

‘:\ | am over 18 and accept the following

= Terms & Conditions of
« Paf can send me offers and newsletters. | can cancel this
service at any time.

| have a bonus code. v
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Set up of the test - Track B - before i1st deposit

®paf =men © account

% | ,
Abmost there...

D‘ﬂsit any amonnt and place your first bet. Get 20€ cash with
2 ‘; no furnover requirements! -

> '\ )
’ (®)paf = MENU @ Accoun

Before you deposit... x

Thousands of players have taken control of their spending by
setting a weekly Deposit Limit. Why not set yours now?

MAKE A DEPOSIT
k|

Terms and conditions . WA

Weekly Deposit Limif ~ © ‘

(] I'd rather set my Deposit Limit later

SAVE AND CONTINUE TO DEPOSIT NENU e ACCOUNT

Choose your deposit method

Please read this. Your gaming account can only be linked to your
own bank account or payment method for deposits and
withdrawals. Whichever option you choose, it can only be linked to
a single gaming account with us.

Nordea™ i} 9 (i}

A ©
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Set up of the test - Track C - after 1st deposit

®paf =menu = © AccounT

Deposit status
“Your payment was successfully processed and your gaming balance is
updated.

Status:  Success
Amount:  100.00 EUR
Requester:  Kim Gunell

Reference number:  10700004205166721505

(]

Do you need help? safe

One more

Thousands of players have taken control of their spending by
setting a weekly Deposit Limit. Why not set yours now?

Weekly Deposit Limit ]

(] I'd rather set my Deposit Limit later

SAVE AND CONTINUE TO MY OFFERS {ENU 034 @ Account

cash with no turnover requirements!

OUR ODDS
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Number of Plavers per track

Number of Players with limit vs. Players without limit set

4923 Players

& 000

5000

4 000

3 00D

2 000

1000

0
Track A

B Number of Players- imi yes 1561
B Number of Players- imi no 5562

TRACKA

Inregistration

(®paf

5 125 Players

Track B
1123

4002

TRACKB

Before first deposit

5 015 Players

Track €
ol

4504

TRACKC

After first deposit

5 031 Players

Track D

5031

Based on a randomized group of
Players registered during 2016 +
gaming activity ~100 days (same
period)



Do Plavers keep the Deposit Limit?

Share of Unique Players with Limit in force per 5.5.2017

35,00 %
30,00 %
25,00 %
20,00 %
10,00 %

5,00 %

0,00 %
Track A Track B | Track C Track D

m Limit yes - sat later 3,83 % 5,04 % 5,55 % 7,56 %
m Limit yes - at prompt 2842 % 22,81 % 14,48 %

TRACKA

Inregistration

TRACKB

Before first deposit

TRACKC

After first deposit
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Share of Unique Plavyers

Share of Unique Players

Have
[ ]
- deposited
50 %
40 %
30 %
20 %
TRACKA TRACKB TRACKC
Inregistration Before first deposit After first deposit
- - - -
0%
Track A Track B Track C D Deposit
H Limit yes 40 % 48 % 60 %
| Limit no 33 % 533 % 32 % 52 % 54 %

Limit no = Players from Limit yes + Limit no
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Business impact per track (TO)

Median Turnover (Track D=index 1)

1,40
1,20
1,00
= 0,80
o
=)
£
Q
= 060
0,40
0,20
0,00
Track A Track B Track C Track D D Depaosit AllTracks A-D
m Limit yes 119 131 1,14 121
B Limit no 1,10 1,07 1,12 1,00 1,03 107

Limit no = Players from Limit yes + Limit no

0
TRACKA TRACKB TRACKC
‘ . ’ pof Inregistration Before first deposit After first deposit



Katjas research

Forskningssamarbete med Stockholms Universitet

'Ual hﬂmmen Ehate |'|na |1'fan0l.‘ra SOm n}.l dﬂhtﬂrandl I september 2015 inledde Paf ett 4-arigt forskningssamarbete med psykologiska institutionen vid

Stockholms Universitet. Samarbetet avser ett forskningsprojekt om natspel med fokus pa
21 februari. 2016 & Per Carlbring = Nyheter granssattning, spelbeteende, attityder till spelverktyg och feedback pa spelvanor.
Forskningsprojektet har sin utgangspunkt i var spelsajt paf.com

Under 2016 och bérjan av 2017 ligger fokus pa datainsamling och analys.

A perfect match!

The University:
I  Behavioral science + public health
perspective

Paf.com
I Business Perspective




Examples from
Marketing of Deposit
Limit & Communicating
in Multiple Channels

Jocke Nyberg
Responsible Gaming Manager - Sales & Marketing Expert - guiding Players to make smart gaming decisions
E-mail: jocke.nyberg@paf.com
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Set Deposit Limit & get freespins

& Knepet som ger dig 20 freespins i Cash & Camry Share of Limits set

100,00 %

20,00 %

DAYSLEFT: 4 70,00 %
LIMIT: 150 € 60,00%
REMAINING: 50,00%

40,00 %
30,00 %
20,00 %
He] me! 10,00 %
Vi vill sa klart belona dig som valjer att spela smart. Inga insattnings- eller omsattningskrav bara roligare spel. Du som senast den 15 januari satter en 0.00% Total Open rate (48%)
insattningsgrans pa ditt spelkonto far 20 freespins till vart populara Cash & Carry. = Limit no 81,50 % 62,01 %
Ja tack, jag vill Igga en inséttningsg och fa 20 freespi m Limit yes 18,50 % 37,99 %

Regler och villkor

Det har erbjudandet galler till och med sondag 15 januari 2017 klockan 22.59 CET och bara for dig som far det har meddelandet.

Du som sétter din insattningsgrans 9-12 januari hittar dina freespins pa ditt konto dagen efter, senast klockan 12.00 CET. Du som satter din
insattningsgrans 13-15 januari hittar dina freespins pa ditt konto mandagen den 16 januari senast klockan 12.00 CET.

Freespinsen galler i Cash & Carry, ar varda 0,15 euro styck och har inga omsattningskrav.

Vinster fran freespins betalas ut som riktiga pengar.

Ha en bra dag!

Pafs spelteam
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Increased gaming after win

Win / Loss (Euro)
16000K

120008

S0

To: Jocke Nyberg
From: Paf Customer Support Team
Subject: Have you noticed...

Deposits & Withdrawals (Euro)
1000000

100000

Hi Jocke,

T a0k
P s — = We from Paf would like to congratulate you on the your great gaming month!
B
o
- At the same time,Bvant to inform you that a bigger winning can easily cause changes in gambling
e i et habits.
| have found that gambling has increased significantly for you recently. Thousands of others players in
Segion Duraion o [t ] F the same situation will experience similar changes in their behavior.
) ‘ e sese w0
-1,685.00] 000
m'" S = Here is an example of how your gambling habits have changed: The average deposit in
n :| 50 January-August amounted to about 2,500 euro / month and from September to October (so far)
R
. = 41 425 euro / month.
: s 55000
H T ! om0
- T S St aiion
‘ s ot ) j:;ﬂ e [ As a gaming operator it is difficult for us to say exactly what is the right amount for you and what you ]
o

[
W61 06T 0613 X

W64 201610
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01616

016 13
016

201628

201625 0163)

20163%

201637

201640

201643

201653

can sustain but | want you to be aware of this sudden increase in gaming.

After a good gaming period thousands of our players take a smart decision and add a deposit limit. With
this tool gaming will have a greater probability to remain fun in the future.

If you have any questions or need some kind of assistance, please do not hesitate to contact.

ANGE INSATTNINGSGRANS




Gaming graphs + phone ca

Wia/ Lass (Enro) Deposits & Withdrawals (Eura)
OME —  — — 100,000
- ..I..l.l
B
10000
d 1000 ¥ &
F
g oo
:
2o
100 - = |
~13.00K —
0
20151 0155 Wse w161 b 1053 20169
-1B.00K 0153 20057 01511 063 067
20051 0133 20159 61 0163 20169 = X
0153 0157 200511 w0163 20167 | |
Year AMonth of ‘Wi it i iz
Year
2013 BT %
fEE] %
T %
T %
£ %
-1.42.37 52000
i 56593 000
: i T
: 3 im0 %m
- el w 10158 26000
1 -1,126.51 598.00
= s W
2015 Total | -6,266.97 Ll
2416 1 -1,827.34 193,
2 -1,074.07 287
3 T ED
o 4 -2,207.36 T
20151 201511 201521 MOISH 201541 MWISSL  MI6E 01618 201628 MISIE
Bous ¥ R 10 Tns 30 B 10 Bhas Y Bone e 137 He 21 Hhne 3 EET o5
Vi, Mocatt, Wesh -3,233.53 775
S80053 £
M Denctis () SERIEET 10,353 00,
TToseLie, i)
016 Todal | 4277281 20,667 00
] 9,00 FEEE)

ANGE INSATTNINGSGRANS
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Hero image using Real Time Decision

K-}pof = MENY

LORDAG, 20 MAJ 20:15

Finland - Sverige
D410 ® 445 @ 172
SPELANU

Mega Money Multiplier
 SPELAUTOATER

SUMMERIG SPELOVERSKT, 1 MANAD

Utagoarsado sae nsatser 210
Sonussado coe vt azse
Totat saigo sase vinsuForust 26
“ I SPELISTO
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Tusentals spelare har valt att spika en spelbudget

Varfor inte spika en
spelbudget nu?

ANGE INSATTNINGSGRANS

Q
; ,‘\ ’a

|

© speLasakerT

Vet du hur mycket du vunnit - ‘Sl
eller forlorat?

INSATSER: 850 SEK A
VINSTER: 700 SEK
VINST/FORLUST: - 150 SEK

|



Integrating on site

®paf = MENY

deposit limit yet?

- s
Have you set a deposit limit yet? EEESYon st 8 e
A play it #
gaming exponses

2 -
sqfe gaming expenses
Set deposit limit

My wallet ~

reszy way to control your

MitPar

Mina pengar

Mina tavingar

Meddelanden ——

Utaghar saldo:

Bonussald
. 271016 Verifierad #2500 € A
Tl sl sue
e 21102016 083840
alece
Pigiend ubsabi oe ;
’ e nsatning L0GEAUT
. Vetforad
W [

Utlag

findra dindra

Nordea™ ©  NENEM
Skri
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Getting to a marketing program...

s ot [ Quite easy to create a marketing
»  Sociallistening p 1 a n

#  Educate players

1  Abit more challenging to start

»  Player education
> Freespin offers »  Gaming graphs
»  Awareness ofa 7 Increased gaming after win
feature 7 Smart move message
7 Relevant Deli
#  Never win messages
) )
[ Another tiny bit more
L] L]
T ——— challenging to get appropriate
Marketing »  Chasing losses message °
#  Increased gaming after win iOllOW “p ln place
»  Smart move message ) )
#  KYC questionnaire D BehaVlotal lmpact
1 Businessimpact
» Big \\Irinner calls £ Paf.com - -
il i W | FTE (egistration & 1 And then a bit more challenging
deposit flow) ° °
Hero image (RTD) again to get to a marketing

Tools and services

program

#  Freespin offers
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WARNING! Can’t be donein asilo

I en-ﬁoBm-muwu-
| F4 de basta bonusarna nu!

> @ speLasakerT

":' Tusentals spelare har valt att spika en spelbudget

= o o °
e . — Varfor inte spika en I
ot spelbudget nu? ]

| o
e

| F4 de basta bonusarna nu!

Tusentals spelare har valt att spika en spelbudget
Varfor inte spika en
spelbudget nu?

cs00 wescowspacnace
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Final thoughts...

Integrate Sales & Marketing

perspective!
Public Sales & ) )
health Marketing Business impact!
Responsible Gaming starts
already in the external marketing
Behavioral ™ phase!(?)

science
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Thank vou!

Jocke Nyberg
Responsible Gaming Manager - Sales & Marketing Expert - guiding Players to make smart gaming decisions
E-mail: jocke.nyberg@paf.com

p.s. how do we get people from marketing to these conferences?
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