Problem gambling - the past, the
present and the future

10th SNSUS conference on gambling and problem gambling
1-3of June 2015
Stockholm Clarion Hotel
Sweden

DAY 1. MONDAY JUNE 1, 2015

Conference language during the pre-conference: Swedish
09:00-17:00  Registration desk open for the pre-conference and the SNSUS conference 2015

Pre-conference
Internet interventions for problem gambler - does it work?

Introduced by: Thomas Nilsson/Jakob Jonsson, Sustainable Interaction
Room: C8

10:45 Pre-conference starts

11:00-12:00 Behandling pa internet. Fungerar det?
Kristofer Vernmark, leg. psykolog, Psykolog Partners

Pa denna foreldsning kommer du lara dig mer om en av de snabbast vaxande
omradena inom psykologin idag - psykoterapi via internet. Modern teknik i form

av datorer, internet och smarta telefoner ger nya mojligheter att na ut med
fungerande behandling till individer i behov av hjalp. Over 15 &rs forskning pa
behandling via internet visar att det ar en fungerande metod med vetenskapligt
stdd. Lar dig mer om vad metoden innebar och de majligheter och utmaningar som
finns nar psykoterapin tar steget in i den digitala tidsaldern.

12:00-13:15 Lunch

13:15-14:00  Hur Stédlinjen fér spelberoende och anhériga anvdander webben.
Hdkan Wall, Stédlinjen

14:20-15:00  Kriminalvarden, spelberoende och implementeringen av ett
sjalvhjalpsprogram pa internet. Hur gick det till och vad har vi lart oss?
Margareta Wikstrom, Kriminalvarden

15.00 - 15:30 Coffee/tea

15:30-16:00 Beroende av dataspel och spel om pengar. Likheter och skillnader i
behandling och radgivning samt anvdandandet av ny teknik.
Sven Rollenhagen och Jakob Jonsson

16:00 - 16:45  Metoder fran internet behandling av spelare anvanda fér att stodja kroniskt
sjuka MS patienter. Vad har vi lart oss?
Christofer Hagstedt, Sustainable Interaction

16:45-17:00 Conclusion
18:00-20:00  Welcome reception (Stockholm Clarion hotel)



DAY 2. TUESDAY JUNE 2, 2015

08:00-17:00

08:45-11:30

08:45 - 09:00

09:00 - 09:30

09:30 - 10:30

10:30- 11:00

11:00 - 11:55

11:55-13:00

13:00 - 14:30

Registration desk open
Opening / Plenary Session

Welcome to the 10th SNSUS conference.
Thomas Nilsson, president SNSUS

Are we unique? SPER - Swedish ethics committee for regulated gambling
companies.
Hans Skarpléth, CEO of ATG and President of SPER

Introduced by: Thomas Nilsson
Room: B1/B2

Online gambling: Past, present and future.
Professor Mark Griffiths, Nottingham Trent University, UK

Introduced by: Thomas Nilsson
Room: B1/B2

Coffee/tea

Assessing the Relationship Between Gambling Availability and Problem
Gambling Prevalence.
Dr, Rachel Volberg, University of Massachusetts, USA

Introduced by: Thomas Nilsson
Room: B1/B2

Lunch
PARALLEL SESSIONS
Workshop 1 - Online gambling, players expectations and protection.

Moderator: Tapio Jaakkola
Room: C5

1. The relationship of perceived service quality and playing intentions
in online gambling. Juho Hamari, Jani Kinnunen & Jonna Koivisto, University of
Tampere, Finland.

2. Online gaming - player protection in practice. Doris Malischnig, Casinos
Austria AG - Osterreichische Lotterien GmbH, Austria.

3. Online player resources - what do the player seeking help want?
Christofer Hagstedt, Sustainable Interaction, Sweden.

4. How do players use a responsible gambling tool? - why user interface
design matters. Natalia Matulewicz, Playscan, Sweden.



14:30 - 15:00

15:00 - 16:30

Workshop 2 - Different approaches in prevention or therapy

Moderator: Daniel bér Olason
Room: C7

1. Swelogs, The Swedish longitudinal study, 2008-2016. Ulla Romild, Public
Health Agency, Sweden.

2. Combining professional help and peer support - developing new ways
to change harmful gambling behaviour. Markus Sjoholm, Peluuri Helpline
and E-help, Finland.

2. A narrative perspective on therapy: "Talk shamelessly about
shameful problems”. Spontaneously - playful - humorous. Gro Tepstad,
Behanlingsteamet, Tepstad & Kvam, Norway.

Workshop 3 - Adolescents in gaming or gambling

Moderator: @ystein Bjgrke Olsen
Room: C8

1. Phenomena that occur during negotiations towards a financial
agreement between parents and young gamblers - is that a part of an
individual gambling addiction, or is it a part of the creative adjustment
of the family. Héléne Fellman, Korus- @st, Norway.

2. Interview guide for the identification of computer games related
problems. Stian Overa, Kompetansenter rus - region a@st & Héléne Fellman, Korus-
@st, Norway.

3. The association between compulsory school grades and problem
gambling up to eight years later among Swedish young women and men.
Frida Fréberg, Karolinska Institutet, Bitte Modin, Stockholm University, Ingvar K.
Rosendahl, Karolinska Institutet, Anders Tengstrom Karolinska Institutet & Johan
Hallgvist, University of Uppsala, Sweden.

Coffee/tea
PARALLEL SESSIONS
Workshop 4 - Gender, embezzlement and monopolization

Moderator: Daniel bér Olason
Room: C5

1. Development of Problem Gambling and Gender. Jessica Svensson,
Ulla Romild, Public Health Agency, Sweden & Rachel Volberg, University of
Massachusetts Amherst, USA .

2. The extraordinary case of the monopolization of the slot machine
market in Norway. Anita Borch, National Institute for Consumer Research
(SIFO), Norway.

3. Problem gambling and embezzlement. Per Binde, University of Gothenburg,
Sweden.



19:00

4. An empirical investigation of past financial outcomes and monthly
expenditure. Tony Leino, University of Bergen, Sally Gainsbury, Southern
Cross University, Alex Blaszczynski, University of Sidney, Mark D. Griffith,
Nottingham Trent University, Rune Mentzoni, Stale Pallesen and Helge Molde,
University of Bergen, Norway.

Workshop 5 - Gambling and problem gambling in populations based studies

Moderator: Michael Bay Jarsel
Room: C8

1. The effects of economic collapse on gambling: The interesting case
of Lotto. Daniel Por Olason, Gunnur Hulda Stefansddttir & borlakur Karlson,
University of Reykjavik.

2. Gambling harm in Finland as assessed by the Problem Gambling
Severity Index: a population-based analysis. Susanna Raisamo, National
Institute for Health and Welfare, Finland.

3. Associations between problematic gaming and psychiatric symptoms
in adolescents. Sofia Vadlin, C. Aslund & K.W. Nilsson, Centre for Clinical
Research, Uppsala University, Sweden.

4. Pathological gambling and video game addiction in Norway:
Prevalence and correlates. Rune Mentzoni, University of Bergen, Norway.

Workshop 6 - Gameology - What you need to know about gambling
characteristics

Moderator: Petra Forsstrom
Room: C7

1. What you need to know about gambling characteristics. Professor
Mark Griffiths, Nottingham Trent University, UK, Maria Lindstrém, SPER, Zenita
Stranddnger Head of CSR Svenska Spel, Kim Grahn, Chairman of self help groups
for problem gamblers in Sweden.

Conference gala dinner (at Stockholm Clarion Hotel)



DAY 3. WEDNESDAY JUNE 3, 2015

09:00 - 12:00

10:45

09:00 - 09:45

09:45-10:30

10:30-11:00

11:00 - 11:45

12:00 - 13:30

13:30-15:00

Plenary session
Pre-conference starts

Danish Gambling reform - expectations and outcome.
Jan Madsen, The Danish Gambling Authority, Denmark and Morten Rande, Danish
Online Gambling Association (DOGA)

Introduced by: Michael Bay Jarsel
Room: B1/B2

Mandatory RG tools for the players at Norsk Tipping - does it work? And what
are the next steps?
Bjérn Helge Hoffman, Norsk Tipping

Introduced by: @ystein Bjgrke Olsen
Room: B1/B2

Coffee/tea

Knowledge or lack there off - Prata om spel ("let’s talk about gambling”) An
informational approach to kids and gambling within the Swedish school
system.

Joakim Rénngren, Gaming Board Sweden

Introduced by: Thomas Nilsson
Room: B1/B2

Lunch
PARALLEL SESSIONS
Workshop 7 - Issues related to responsible gambling programs.

Moderator: Christofer Hagstedt
Room: C7

1. The possibilities and limits of responsible gambling programs in
preventing gambling-related harms. Jani Selin, National Institute for Health
and Welfare, Finland.

2. Responsible gaming in land based casinos in Europe. Pieter Remmers,
Assissa Consultancy Europe, the Netherlands.

3. Experiences of using a social responsibility tool - interviews with
Playscan-users. Forsstrom, D., Hesser, H. & Carlbring, P., University of Stockholm,
Sweden.

4. Responsible gambling in business. Maris Bonello, UNIBET, Malta.



Workshop 8 - Prevention, treatment and social casino games.

Moderator: Tapio Jaakoola
Room: C8

1. Sports and gambling. Inger Nicolaisen Center for Ludomani, Denmark.

2. How to design a service to avoid the typical barriers to treatment - a
case study of Tiltti. Sanni Nuutinen, Tiltti Gambling Clinic, Finland.

3. Do gamblers play social casino games? An investigation of Finnish
online gamblers. Jani Kinnunen University of Tampere, Finland.

4. Primary prevention in practice - How, why & what results? Kristina llsoe
Meétral, Center for Ludomani, Denmark.

Workshop 9 - Do we need research on how many problem gamblers there are?
And all those figures, what do they tell us?

Moderator: Thomas Nilsson
Room: C5

1. A round table discussion together with: Rachel Volberg, University of
Massachusett, USA, Ulla Romlid, Public Health Agency, Sweden, Jakob Jonsson,
Sustainable Interaction, Joakim Ronngren, Gaming Board Sweden, and the
audience.

15:00-15:15  Closing session.

Room: B1/B2



