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Intern

Total number of hours on gamingwebsites
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Intern

1,5 years later



Prevention
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Gaming limits
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Other RG-tools on the portal

Play Planner
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Other RG-tools on the portal

Dashboard

Self-tests



Intern

Other RG-tools on the portal

>350.000 messages in 2022

11 different messages

open rate 55%

Portal-messages



Intervention
model
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RG-email RG-call 1 RG-call 2 Restrictions
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RG-email RG-call 1 RG-call 2 Restrictions

200–400
RG-emails per week

Your playing behavior caught our attention

We want to check if it’s still fun for you to play our
games

We recommend you to take a look at your player profile page
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RG-email RG-call 1 RG-call 2 Restrictions

Your playing behavior caught our attention

We want to check if it’s still fun for you to play our
games

We recommend you to take a look at your player profile page

Amount wagered ↓

Number of deposits ↓

Gambling Duration ↓
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150–200
1st RG-calls per week

Why do you think your behavior caught our attention?

What do you feel when you hear about your loss?

With what intention are you playing?
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RG-email RG-call 1 RG-call 2 Restrictions

150–200
1st RG-calls per week
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20–50
2nd RG-calls per week

Are the positive sides of playing in par with the losses?

What amount of time/money would you spend on our
games in an ideal world?

Do these values match with the current playing limits
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RG-call 1 RG-call 2

Player reactions

cooperative

other

irritated

evasive

“I already told you 
that I can afford it, 
why do you bother 

me again”
“Very good that 

you’re doing this, but 
don’t worry about 

me”
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10–20
Restrictions per week

We are worried about your playing behavior

Doesn’t this behavior cause any problems?

We will restrict the depositlimit to €XXX/week and €XXX/month
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Players that wanted to return after CRUKS-exclusion

500+
Calls in 2022*

*considered as RG-call 1
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RG-email RG-call 1 RG-call 2 Restrictions

ü Different approach each step
ü Every step has effect
ü Not 1-size-fits-all

ü Restrictions still necessary
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What’s next?

- Effectiveness portal messages

- Timing restrictions

- Follow-up on excluded players

- Detection model



Questions?


