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prioritized in responsible
gaming measures
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Founded by charities

To support important initiatives that could drive Pu nainen Risti
the well-being of the population, Paf (Alands R(“‘:('Jd Korset
penningautomatfrening) was founded on Aland

in 1966 by the local branches of Folkhdlsan, Save

the Children, The Finnish Red Cross and Dagens @ Radda Barnen

Barn. Paf was given the important task of raising

Punainen Risti
Roda Korset

funds through gaming entertainment to be used
for the good of the Aland community.

# folkhalsan

@ Save the Children
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The Pafbrands

reflecting our core values
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Responsible Gaming in practice @
at Paf °

o

Time limits o

Loss limits Care calls s

Deposit limits

Yearly loss limits
o
Self-exclusion Big winner process Gaming summary
Slots session limits Gaming reminders R =
Self test Central deposit limits Affordability checks :
_ _ Radar - player tracking o
Gaming freezes/time out system and proactive -
contacts
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Yearly Loss Limit reductions over
the past vears

€30,000 €17,500 €16,000
€10,000
Paf was the first international gaming €1,800 €6;000
company in the world to introduce a Limits were lowered, €1 800
Yearly Loss Limit. €20,000 with a new cap for !
18-19-year-olds
2019 2022 2024
2018 2021 2023 2025
€20,000 €8,000
€25,000 €10,000 Limit was lowered
The limit for players again for 20-24
between 18-24 was years-olds.
introduced.
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A positive trend towards
sustainable gaming

CUSTOMER SEGMENT (€)
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~99% of customer base is
‘“sustainable”

SHARE OF CUSTOMER BASE AVERAGE LOSS PER CUSTOMERS (€)

2024 2023 2022 2021 2020 2019 2018 2017 2024 2023 2022 2021 2020 2019 2018 2017
~1%

000% 000% 000% 000% 000% 005% 013% 020% 0 0 0 0 54953 30175 39870 44765
(but 23%
of < 018% 02% 027% 025% 028% 043% 048% 060% 16871 16833 17235 17959 19507 20561 20255 20349
revenues)
063% 092% 109% 089% 069% 091% 109% 132% 10395 10437 10587 10627 10654 10655 10751 10805
~99% 7866% 7183% 7693% 7052% 7291% 7083% 6674% 7365% 598 585 677 494 498 510 604
“green” or 9
winning 2702% 2166% 2832% 2612% 27B% 3157% 2420% 445 586 494 4% 386 389 629
player
100% 100% 100% 100% 100% 100% 100% 100% 333 445 485 436 359 452 52 648

(®paf



Focus on young plavers in our duty of
care interventions

e The duty of care calls are conducted both internally and through our external partner,
Sustainable Interactions.

e Strong focus on young players aged 18 - 24, with high limits and high gambling
intensity.

e All these players have received at least one RG message before contacting them with
a duty of care intervention.

e The main goal is to encourage reflection and motivate players to reduce their
limits (deposit limit or personal loss limit).

e All young players who are contacted receive follow-up actions.
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Are messages more suitable than

calls for voung plavers?

® Young players are more likely to set reasonable limits when
responding via SMS than by phone. SMS may give them more
time to reflect.

® All young players receive at least one RG message before a
duty of care call. Around 15 % of the players immediately
freeze the account or adjust limits without any call.
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Most plavers sticks to lower limits after
a duty of care intervention

82%

of the Finnish players have maintained their lower limits after a duty of care intervention.

73 %

of the Swedish players have maintained their lower limits after a duty of care intervention.

But 30 % of those who raised their limits is now registered at Spelpaus.
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A central depositlimit would be a powerful tool

e Our experience says that young players tend to play spff‘;:f:s‘ifm e
on many different gambling sites.
e In most jurisdictions setting a limit is mandatory - but R

only on an individual gambling site.

-----------

e A central limit covering all licensed operators would
be a powerful tool to help young players control
their gambling.

Elever spelar bort pengar

Unga har spelskulder pa uppemot 100000 kronor

KUNGSBACKA_ Det har blivie vanligare am unga kil-  och har forlorar myeker pengas. I gymnaasieskolorna har man nu dragit iging pro-
lar spelar om pengar. [ Kungbacka ser man samma - Det finns de som redan § unga Aldrar har spelar  jekret Game Over. Flanen &r atr spelproblem ska bli
rrend. PA kommunens gymnasieskolor spelar elever  bort uppemot 100000 kronor, siger Ul Dobn, pd  ndgot som tas upp | undervisningen.

0 f pé lekrionstid och pd raster. Vissa har stora problem  irygghetsieamet pd kommunen: 5 gymnasiedkokor. SIDORNA §-5



How can we protect and prioritize
voung people in the gambling industry?

e Set lower mandatory limits for young people then for the adults to reduce

early exposure to harm.

e Provide early protection and tailored support to help form sustainable and

healthy gaming habits.

e Reach young players with timely interventions through the most effective

channels.

e Implementing central deposit limits across licensed operators would be

positive, especially as young players often engage on multiple platforms.
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Thank you

Questions?
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