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Founded by charities



472 million euro to the 
society since 1966



The Paf brands
reflecting our core values



Responsible Gaming in practice 
at Paf 

Loss limits

Yearly loss limits
Deposit limits

Slots session limits

Time limits

Radar - player tracking 
system and proactive 

contacts

Gaming reminders

Gaming summary

Gaming freezes/time out

Self-exclusion

Care calls

Big winner process

Self test

National self-exclusion

Central deposit limits Affordability checks



Yearly Loss Limit reductions over 
the past years

2021

€20,000 

2022

€20,000 
€10,000 
The limit for players 
between 18-24 was 
introduced.

2018

€30,000

Paf was the first international gaming 
company in the world to introduce a 
Yearly Loss Limit. 

2019

€25,000 

2023

€17,500
€10,000 
€1,800 
Limits were lowered, 
with a new cap for 
18–19-year-olds

2024

€8,000 
Limit was lowered 
again for 20-24 
years-olds.

2025

€16,000
€6,000 
€1,800 



A positive trend towards 
sustainable gaming

TOTAL GAME WIN

WINNING PLAYERS

CUSTOMER SEGMENT (€)



~99% of customer base is  
“sustainable” 

~99% 
“green” or 

winning 
player

~1%

(but 23% 
of 

revenues)

SHARE OF CUSTOMER BASE AVERAGE LOSS PER CUSTOMERS (€)



Focus on young players in our duty of 
care interventions 
● The duty of care calls are conducted both internally and through our external partner, 

Sustainable Interactions.

● Strong focus on young players aged 18 - 24, with high limits and high gambling 

intensity.

● All these players have received at least one RG message before contacting them with 

a duty of care intervention. 

● The main goal is to encourage reflection and motivate players to reduce their 

limits (deposit limit or personal loss limit). 

● All young players who are contacted receive follow-up actions.



Are messages more suitable than 
calls for young players? 

● Young players are more likely to set reasonable limits when 

responding via SMS than by phone. SMS may give them more 

time to reflect.

● All young players receive at least one RG message before a 

duty of care call. Around 15 % of the players immediately 

freeze the account or adjust limits without any call. 



Most players sticks to lower limits after 
a duty of care intervention

82%
of the Finnish players have maintained their lower limits after a duty of care intervention.

73 %
of the Swedish players have maintained their lower limits after a duty of care intervention. 

But 30 % of those who raised their limits is now registered at Spelpaus.  



A central deposit limit would be a powerful tool

● Our experience says that young players tend to play 

on many different gambling sites.

● In most jurisdictions setting a limit is mandatory - but 

only on an individual gambling site.

● A central limit covering all licensed operators would 

be a powerful tool to help young players control 

their gambling.



How can we protect and prioritize 
young people in the gambling industry? 
● Set lower mandatory limits for young people then for the adults to reduce 

early exposure to harm.

● Provide early protection and tailored support to help form sustainable and 

healthy gaming habits.

● Reach young players with timely interventions through the most effective 

channels.

● Implementing central deposit limits across licensed operators would be 

positive, especially as young players often engage on multiple platforms.



Thank you

Questions? 


	Bild 1: Young people should be prioritized in responsible gaming measures
	Bild 2: Founded by charities
	Bild 3: 472 million euro to the society since 1966
	Bild 4
	Bild 5: Responsible Gaming in practice  at Paf 
	Bild 6: Yearly Loss Limit reductions over the past years
	Bild 7: A positive trend towards sustainable gaming 
	Bild 8: ~99% of customer base is  “sustainable”  
	Bild 9: Focus on young players in our duty of care interventions 
	Bild 10: Are messages more suitable than calls for young players? 
	Bild 11: Most players sticks to lower limits after a duty of care intervention
	Bild 12: A central deposit limit would be a powerful tool
	Bild 13: How can we protect and prioritize young people in the gambling industry? 
	Bild 14: Thank you Questions?  

